
“On October 11, 2016, I began treatment at Rehabilitation Specialists of Monroe 
in constant pain of a 7-8 average.  I have severe tailbone pain, SI joint 
dysfunction, low and mid back pain, and nerve pain in my foot/leg.  I would have 
stabbing, burning pain in both SI joints, if I walked or was on my feet longer than 
10 minutes.  Barb in Physical Therapy loaned me an SI belt to try and it was the 
single most effective action against my SI joint pain in three years.  Then, shortly 
after that, Dr. Abou-Chakra did an injection in each joint.  In three weeks, I 
haven’t had any stabbing pain in my SI joint at all.  I’ve been able to start using 
my elliptical, cooking dinner, and going up and down my stairs with ease.  This is 
the best, overall, that I’ve felt since before my spinal fusion on July 3, 2014.  I 
never felt fully recovered from that surgery and was diagnosed with Failed Fusion 
Syndrome.  Thanks to the combination of treatments offered here (the watsu 
aqua therapy being my favorite) my pain has reduced overall from 7-8 average to 
3-4 average and I feel like I’m on a good path to getting my life back.”  
 
“I had lower back pain, bulged disk with sciatic nerve pain.  I couldn’t bend down, 
put my pants, socks, or shoes on.  I couldn’t drive for two weeks.  After three 
treatments and physical therapy, I was able to go back to work and drive.  The 
pain level when I came here was a nine or ten and now is a one.  Dr. Barbour 
and staff helped with my improvement.  Yes, I would recommend to friends and 
family.  Thanks!” –B.H. 
  
“When I first came to Rehabilitation Specialists I had a great deal of pain in my 
right hip and lower back.  Since receiving treatment my hip has greatly improved 
and my back is somewhat better.  I am very happy to be relieved of the hip pain 
that was keeping me from doing much of anything.  I’m grateful to all personnel 
that has helped me.”  -- M.R.  
  
“Noel set up a program for me to do at home as well as getting therapy.  [I came] 
here for my shoulder.  I have no pain now after only four visits” – M.A. 
  
“I came to Rehab. Specialists because I had pain in my upper arm and shoulder.  
I was losing the ability to raise my arm.  I started PT with Noel and have had so 
much improvement in so little time. With his plan of treatment I have come back 
to almost full range of motion. Noel has also worked on my neck to take away 
pain that has just been a way of life.  I haven’t had neck pain for over a month 
now.  I am so grateful for the kindness and caring of Noel.  He is an asset to your 
staff.” – E.R. 

 
 “When I first started coming to Rehabilitation Specialists, I had severe pain in my 
left leg.  I could not lift things, and I walked with a severe limp.  I also was taking 
3-4 prescribed pain pills a day. Now, after 4 sessions, the pain is 90% gone, I 
have recovered full movement (can bend and lift), and I only take pain 
medication once daily or not at all. Bruce Diven helped me during my four 
sessions, and I would 100% recommend RS to my family and friends.” – M.S. 
  



“Barb manipulated the right ankle in such a way as to allow pain free movement 
which I have not experienced in 21 years.  Both Noel and Barb were extremely 
good in their rehabilitative therapy.  I would highly recommend RS to anyone in 
need of therapy to regain pain free movement and strength.” – D.P. 
 
“I came here to physical therapy for my knee.  Doing things like walking on my 
treadmill was painful and tiresome for my knee.  The staff was very nice and 
helpful.  When I had questions they took the time to listen and answer them.  
They encouraged me to do my exercises, and between them and the physical 
therapy I was walking on my treadmill pain free.  Alena the therapy assistant was 
very nice and patient as well as informative.” – J.T. 
  
“For my first treatment with Bruce Diven, he tried ‘electric stimulation’ on my 
lower back and legs.  I really didn’t know what to expect or exactly how this 
works.  After this session my pain level was SO much lower, which truly shocked 
me. . . .” 
  
“I originally came in with severe back pain radiating down my right leg and using 
a cane to walk longer than 10 minutes.  But now my pain level is around 2-4/10 
instead of 5-7/10 I had before.  And now I can walk for 20 minutes before I need 
to use my cane.  I’m very happy with the progress and looks like I won’t need 
surgery to fix the problem, which is awesome!”  
 
“I came in with lower back pain, after standing for 10-15 minutes I had to sit 
down with unbearable pain in my back.  (Started 2 months ago.) After a week’s 
treatment the pain is gone.  I’m amazed!  Bruce made me work for the 
comfortable feelings I have now.  He is very concerned about the patient.  I 
would recommend the rehabilitation of your company to anyone concerned.  
Thank you very much.  (Thanks to Bruce and his determination.)” – E.P. 
 
“I've had a closed head injury since 1992.  With therapy my bodily functions 
have improved.  I haven't felt this good in 18 years!” -- A.M. 
 
“After three and a half months of manual therapy, my symptoms have 
disappeared.  I feel as though my life and energy have returned.” -- J.M. 
 
“I have had pain in my back for at least 15 years and was not interested in any 
more failed attempts, but to my surprise I am amazed.  I'm totally on my way to 
complete recovery.” -- W.B. 
 
“Awesome!  I feel so much better.  Coming here has made a 200% difference.  
My back and neck haven't felt this good in years.” -- W.B. 
 
“Erin and Tim have been a blessing to me.  I am a happier man that is living pain 
free.” -- M.S. 

 



“. . .what an enjoyable experience.  I feel great, I haven’t felt this good in years.” 
– R.S. 
 
“Today following my aqua therapy my pain level went from a 5 to a 3 in one 
hour’s time.” – D.D. 
 
“. . .I am getting stronger . . . I have more stamina.” – T.T. 
 
“I came in today for aqua therapy with a headache.  By the time I got to the hot 
tub my headache was gone.  Thank you.” – T.A. 
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Annette Benore-Heck 
 

We have all done it, turned to pick up a pint jar or a ruler.   
For me, I was working for a few hours on the computer, and my son came in to say goodbye.  

 I turned to give him a hug, and BAM that zing went across my upper back.  It hurt just  
to take a breath, oh the pain every time I went to breathe in.  I was so mad at myself, they had just 

told me no quick twisting.  Did I listen, obviously NOT. 
I had a therapy appointment that day for another issue.  When I came in, 

 I told Barb about my back going out.   
OH MY, that wonderful woman just worked her magic.   

When I walked out, I was 80% better.  I believe that the small pain left was  
just my muscles feeling intruded upon.   

No muscle relaxers needed.  No aspirin needed.  No sitting around and resting  
for days waiting for it to heal.  No heat or ice needed.   

Thank you Barb and Rehabilitation Specialists for helping me be able to continue with my week 
without skipping a beat. 

  

 
 
 

 
January 14, 2014 
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Eleanor Seiler 
 
You have been ‘The light in my darkness‘!  I sustained a disabling back injury leaving me with pain 

levels up to 10 out of a 1-10 scale.  I had significant difficulty standing and walking.  I was given 
multiple strong pain relieving medications during and after hospitalization .  Upon discharge,  I 

sought to find alternative resolution to my disability & pain.  A wonderful friend introduced me to 
physical therapist Bruce C Diven, PT, DPT.   I came with a cane and a turtle pace.  One and a half 
hours later I left unassisted with half the pain I entered with.  His specialized DC electrical point 

stimulation to acupressure points was truly miraculous, releasing my tight back muscles that were 
pulling and compressing my vertebrae/nerves together.  Dr. Bruce is gifted with many other 

 modalities of physical therapy I was honored to be treated with.  He never gave up on me, even 
when I was ready to give up on myself.  I cannot say enough about the commitment of this man to 

his patients!  Thank you Dr. Bruce, from the depths of my heart!  Dr. J introduced me to the 
amazing benefits of acupuncture, osteopathic manipulations and water therapy.  I continue to 

heal and strengthen and am looking forward to returning to work.   A huge thank you to all!  May 
God bless you with continued growth for the mission I see for you in the future.  You are a truly 

committed, uniquely gifted group of healing professionals. 
 

  

 
 

 
April 11, 2014 
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Dawn Wood 

 

I first became a patient at Rehabilitation Specialists on April 11, 2013. I was 
referred by Dr. Barbour to begin physical therapy immediately with an 

excellent therapist named Dr. Bruce Diven.  Even though progress was slow at 
the start (my MRI revealed four herniated discs, most likely brought on by my 
very physical job of 26+ years at the United States Postal Service). I began to 
feel better and better.  I returned to work and had a setback about 3 weeks 

later. After Bruce fitted me in an SI belt around my sacrum, I soon had a 
MIRACULOUS recovery!  I then returned to work once again with some lifting 
restrictions and have been a NEW PERSON ever since.  Many thanks to Bruce, 

Sally, and the whole team for helping me make a full recovery.  
  

 
 

 
September 10, 2013 
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Steven Pilarsh 
 

I was unable to move my arms due to my condition, and it was 
causing residual neck pain.  The team here, in a matter of weeks, 

had me pain free and able to return to normal activities. 
 

 
 

 
October 15, 2013 
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Rose Pashaian 
 

Each time I enter the Center for my therapy, I am greeted with bright smiles from Lisa, 
Stacy, and Mary at the front desk, and immediately I feel welcome  

and happy to be there.  
I have neuropathy and osteoarthritis in my knees and a problem with  

my balance and I use a cane. 
Dr Barbour has a great staff of therapists!  Barbara, my personal therapist is so 

encouraging and has worked diligently with me to strengthen my legs and improve my 
balance with specific exercises.  Also, therapists Bruce, assistant Sally, and Noel (from 

last year’s therapy) have been most helpful, and I appreciate all they have done for me. 
The new quad cane they prescribed for me has been a blessing.   

I feel more stable and a lot safer. 
Monroe is so fortunate to have this kind of wonderful facility, and  

I will give it my highest recommendation. 
  

 
 

 
December 16, 2013 
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